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Here is a brush up on Password Change options in the Portal.
Business Rules:
· Passwords can only be reset in the Portal in the production environment. (Do Not reset your password in the Test Environment)
· Temporary Passwords will require a Password Update on first log in to the Portal
·  SSPR is a temporary password 
· Portal “Generate Temp Password” (passwords from Administrator) are temporary passwords
· Either Email Set Up or SSPR Gate in My Security Settings will take you to ADSS Plus
· When generating a temporary password for yourself. (Your current logged in Identity) Immediately, log out and log in again with your new password.
Generate Temp Password in the Portal: (Administrators)
1 Log in to the Production Environment.  (Do not Generate a Temp password in the TEST environment)
2 Identity Management -> Profile -> Select Profile -> Generate Temporary Password -> Copy to clipboard -> Communicate to user
3 User to Log in with the temporary Password
4 Update the temporary password with a NCJIS Compliant Password
Change Password: My Security Settings (from the Home Page): (Users)
1 Log in to the Production Environment
2 Select My Security Settings
3 Select either the Email Setup or the SSPR Gate (either will take you to the NCCIS Password Management Utility)
4 Log in to the NCCIS Password Management utility -> authenticate
5 Select the Change Password Tab -> Current Password/New Password/Confirm Password
6 You do not need to Update your password when changing passwords from the Change Password tab in NCCIS Password Management
Self-Service Password Resets (Forgot Your Password): (User)
1 Remember this password is temporary
2 NCCIS.nvdps.gov -> Forgot your password? -> “Reset nvdps.gov account password” -> UserID and Capcha (there may be more than one) -> Authenticate –> email -> Authenticate -> Microsoft or Google -> New Password/Confirm Password/Captcha 
3 Log in to the portal with the Temporary Password
4 Update your password: Temp-Reset Password/New Password/Confirm Password
